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Comments of Assessors Improvement Plan or Program Modification

Indicator 2.2 Publication/ The program attracts quality students and produces
. Dissemination of Ph.D. degree successful graduates. Students consistently graduate with
students/ graduates’ research - high achievement, actively presenting research at

The program has quality students and = international conferences such as the International

graduates. Students graduate with high = Conferences on Sustainable Management (ICSM). One

success, presenting their research at student was honored with the title of Advanced Individual
international conferences and in 2024, receiving a certificate as encouragement for
continuously winning international outstanding performance. The student’ s work was also

- awards. ' recognized by the Zhejiang Province Collection

Association Tourism and Culture Committee, and several
articles have been published in prestigious journals

- indexed by Scopus and TCl.

Indicator 3.1 Student Admission - Recently, the number of student enrollments seems to
Number of students enrolled exceeds  exceed the target. However, due to the changing outer
the target. After adjusting the number  environment the situation might differ.

of admission students, the curriculum

should provide the TQF 08 form.
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Comments of Assessors

Improvement Plan or Program Modification

Indicator 2.2 Publication/
| Dissemination of Ph.D. degree
students/ graduates’ research
The program has quality students and
- graduates. Students graduate with high

success, presenting their research at

international conferences and

continuously winning international

awards.

The program attracts quality students and produces

successful graduates. Students consistently graduate with

~ high achievement, actively presenting research at

' international conferences such as the International

Conferences on Sustainable Management (ICSM). One

| student was honored with the title of Advanced Individual |

in 2024, receiving a certificate as encouragement for
outstanding performance. The student " s work was also
recognized by the Zhejiang Province Collection
Association Tourism and Culture Committee, and several

articles have been published in prestigious journals

| indexed by Scopus and TC|.

~ Indicator 3.1 Student Admission
Number of students enrolled exceeds

~ the target. After adjusting the number

- of admission students, the curriculum

' should provide the TQF 08 form.

Recently, the number of student enrollments seems to
exceed the target. However, due to the changing outer

environment the situation might differ.

(o5



% Indicator 3.2 Student Support and ! The program organized more seminars and workshops to

- Development

|
| : . i
' The curriculum should organize more |

support student publication. Students were guided to
submit articles to Scopus, Thailo, ProQuest and CNKI

‘ academic seminars and activities to platforms already used by faculty. ICSM conferences will

|
| encourage students to publish articles. | continue to support research presentations.

' Indicator 3.3 Effects on Students The curriculum is examined within scheduled period of

The overall results for students tend to | time to make sure the courses is improving each year.
|
be better. Most students complete the f

course within time. However, we

' should still adjust the curriculum to
| ensure students graduate within the

planned 3 years.

Indicator 4.1 Management and The program enhanced teaching quality by organizing
Development of Instructors professional development workshops, applying the PDCA
Instructors should regularly monitor cycle, and conducting regular teaching evaluations.

' and evaluate their teaching. We need  Instructors participated in academic forums and received

| to gather insights to enhance the feedback through student surveys and peer reviews.

‘ collaborated in small groups to improve teaching
. practices. These efforts aimed to strengthen instructional

i .
i effectiveness and continuous improvement.

quality of teaching and learning. | Classrooms were upgraded with modermn tools, and faculty |

Indicator 4.2 Instructor Quality i The university and program actively support instructors in

The university and program should advancing their academic careers. Instructors are

support teachers in developing their encouraged to engage in research and publish their work

academic positions. | in reputable databases such as ThaiJo and Scopus,

enhancing both their academic profiles and the

. , .
i | program s research impact.

i 4.3 Effects on Instructors

The retention rate of program-responsible instructors is a

The course has a high retention rate key priority for the program. Maintaining high retention

‘ for program-responsible instructors; the | supports program stability, and the satisfaction levels of

retention rate for satisfaction results these instructors are also showing consistent

| |
' also tends to improve. | improvement. This retention and satisfaction are




i important metrics that instructors are expected to uphold

| as part of their performance assessment.

Indicator 5.3 Learner Assessment | The satisfaction of instructor” s teaching is conducted

Instructors should regularly monitor | during the process in order to improve or track the learner

and evaluate their teaching. We need assessment.

| to gather insights to enhance the ’

quality of teaching and learning.

Indicator 5.4 Program Performance in The program will include additional information. For

Compliance with TQF example, some courses will teach Al skills and elements

- The curriculum should include | to enhance students’  up- to-date understanding.

additional course details.
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