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Comments of assessors Improvement Plan or

Program Modification

4.1 There should be an urgent plan and We assist instructors in achieving and upholding
action to increase the number of program | their academic positions through  various
instructors holding academic positions. methods, such as offering mentorship provided
by the university, allocating resources to
support instructors' research projects including
funding, granting access to laboratory facilities,
establishing transparent criteria and procedures
for tenure and promotion, encouraging
instructors to engage in continuous professional
development, and providing a variety of

support services that help instructors

4.2 Should be encouraged instructors to We encourage teachers to increase their
publish more SCOPUS journals publications in Scopus journals by providing
financial support to those who publish their
academic journals on the platform. We
organized academic conferences to motivate

instructors to publish more academic work on

Scopus.
5.1 Strengthen the attractiveness of the We conduct regular surveys to gather feedback
course to Chinese speaking countries or from Chinese-speaking students regarding their
regions learning experience and make continuous

adjustments to the course content and delivery
based on the feedback. We Enhance interactive

elements such as discussion boards and group
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projects tailored to Chinese students’ learning
preferences. We provide bilingual (Mandarin

and English) support for students through chat,

email, and phone.
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