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Assessars feedback . fmprcvement

3.1 Student Admissions: We have strengthened our quality assurance
mechanisms to monitor and evaluate the
-The program intends to reduce the number effectiveness of our teaching and learning
of students. To increase the quality control of processes. This includes regular audits, peer
teaching and leaming to be more efficient. reviews, and the use of data analytics to track
student performance and identify areas for

offerings to include diverse courses in both

English and Chinese. Notably, we have

introduced new programs in English Tourism

improvement. We have expanded our program




and Hospitality, catering to the growing 1
demand for skilled professionals in these fields.
These programs are designed to provide
students with a global perspective and the
practical skills required in today's dynamic

tourism and hospitality industry.

3.2 Student Promotion and Development

-The course should be conducted in
collaboration with companies and business
institutions in Thailand and ASEAN. To send
students on study trips, organize knowledge
exchange activities and participate in various
prize competitions to demonstrate the

quality of the course.

We actively support and encourage our
students to participate in various national
and international prize competitions. We
have set up dedicated training and
mentoring programs to help students
prepare for these competitions, providing
them with the necessary skills and
confidence to excel. Participation in such
competitions not only showcases the
quality of our course but also enhances the
students' profiles and career prospects. We
have actively recruited a more diverse
student body, welcoming students from
Myanmar, Nigeria, and Vietnam. This
diversity enriches the learning environment,
promoting cross-cultural understanding and
collaboration among students from

different backerounds.

4.1 Teacher administration and

Development

-Urgent planning and action should be taken to
increase the number of professors holding
academic positions or accepting professors
who already hold academic positions. -

Encourage professors with master's degrees to

Lpursue doctoral degrees,

We have strengthened our research support
infrastructure by providing increased funding for
research projects, access to advanced research
facilities, and administrative support for grant
applications. This enables our faculty to engage
in high-quality research, publish in reputable
Journals, and build a strong academic portfolio.

We have developed specialized training

sessions to prepare faculty members for




achieving academic titles. These sessions
include workshops on the requirements and
expectations for different academic ranks,
strategies for academic advancement, and best
practices for building a strong academic
portfolio. Recognizing that some research
outputs do not meet higher education
standards, we have implemented training
programs focused on writing high quality
research papers. These programs cover proper
research methodologies, academic writing

standards, and effective communication of

research findings.
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